
Sebplus LTD – Terms & Conditions for Hire of Equipment (UK-Compliant) 
These Terms and Conditions govern the hire of equipment by Sebplus LTD (“Sebplus”, 
“we”, “our”) to any hirer (“Hirer”, “you”) and incorporate the Consumer Rights Act 2015 
and the Consumer Contracts (Information, Cancellation and Additional Charges) 
Regulations 2013. By signing a hire agreement or using our services you agree to these 
Terms. 

1. Interpretation of Words and Expressions 
Definitions include: Sebplus LTD (the owner of equipment), Hirer (the individual signing 
the contract), Equipment (items hired), Contract (the hire agreement incorporating these 
Terms), Commencement (start date/time of hire), Rental (price for hire), Hire Period 
(duration of hire), Sebplus Site (collection/return location), Deposit (security payment), 
and Supplementary Charges (additional charges if obligations are not met). 

2. Governing Law & General Terms 
These Terms are governed by English law and any disputes will be heard in the courts 
of England and Wales. If any provision is found unenforceable the remaining terms 
continue in effect. Contracts cannot exceed 30 days without a new agreement. The 
equipment always remains the property of Sebplus LTD. Sebplus may update these 
Terms by publishing new versions on its website. 

3. Payment & Deposits 
All Rentals must be paid in advance. All Deposits must be paid in advance by 
debit/credit card. Card payments are processed securely via PayPal POS, which is 
PCI-DSS compliant. Sebplus LTD does not store full card details. Two forms of 
identification are required (photo ID and proof of address). 

4. Consumer Cooling-Off Period 
If you are a consumer and the contract is concluded off-premises or at a distance you 
have a legal right to cancel within 14 days of signing without giving a reason. If you 
request that we commence the hire within this period you must pay for any hire charges 
up to the date of cancellation. Your statutory rights under the Consumer Rights Act 2015 
are not affected. 

5. Sebplus Responsibilities 
Sebplus will provide equipment of satisfactory quality and fit for purpose, give operating 
instructions, and not interfere with your quiet possession of the equipment during the 
hire period. Deposits are refunded within 3–5 working days if equipment is returned in 
good condition. 

6. Hirer Responsibilities 
Risk passes to the Hirer on collection or delivery and remains until safe return. The Hirer 
must use equipment in compliance with all applicable laws including PUWER and health 
& safety regulations, ensure competent operators, and return equipment clean, complete 
and in a condition suitable for re-hire. Hire-In insurance is recommended. 



7. Delivery & Collection 
Optional delivery and collection is available within 15 miles subject to agreement and 
advance payment. Equipment must be signed for on delivery and checked on return. A 
photographic record will be taken of delivery, collection and equipment condition. 

8. Loss or Damage 
Hirers must notify Sebplus immediately of any loss or damage and must not attempt 
repairs. Supplementary charges may be applied for cleaning (£25), repairs, replacement 
of lost items, or late return. Charges will be fair, proportionate and supported by 
evidence. Where charges exceed the deposit the balance may be recovered from the 
payment method on record. 

9. Breakdown of Equipment 
If equipment breaks down due to fair wear and tear Sebplus will repair or replace it 
promptly. If inspection shows misuse or negligence the Hirer will be liable for repair 
costs. 

10. Petrol & Diesel Powered Equipment 
All equipment must be drained of fuel before return. Certain machines require specific 
lubricants; failure to use the correct lubricant may result in damage and supplementary 
charges. 

11. Liability 
Sebplus does not limit liability for death or personal injury caused by negligence, for 
fraud, or for any matter which cannot be excluded by law. Otherwise Sebplus is not 
liable for indirect or consequential loss. Any limitation of liability applies only to the extent 
permitted by law and is capped at the greater of four times the contract value or £1,000. 

12. Data Protection 
Personal data is processed in accordance with UK GDPR and our Privacy Policy. 
Payment data is processed by PayPal POS; Sebplus does not store full card numbers. 

13. Statutory Rights 
Nothing in these Terms affects your statutory rights as a consumer under the Consumer 
Rights Act 2015. 

Company Details 
Sebplus LTD 
Unit B17, Alison Business Centre 
Alison Crescent, Sheffield S2 1AS 
Tel: 0114 322 1556 
Email: info@sebplus.co.uk 
Web: www.sebplus.co.uk 
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